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Source: Berlin at night, 2016. Earth Science and Remote Sensing Unit, NASA Johnson Space Center



















…but where’s the humanity? 





Business
Need

• What’s the most efficient use of 
resources? 

• What mobility services can we 
sustainably offer?

• What is the ROI of various mobility 
investments? 

• How can we attract new businesses 
and foster economic growth?

Feasibility



Source: https://pprww.com/diversity-and-the-role-of-public-relations/



Human
Need

• How can we best serve our 
constituents?

• How can we improve quality of life?

• What is unique about mobility in our 
region?

• How can mobility help constituents 
thrive?

Usability



Human
Need

Business
Need

Viability





a holistic approach

Technology 
Transformation

Livable Community

Mobility

• On Demand
• Shared
• Electric

• Driverless
• Connected

• Policy
• Funding

• Program/ 
Implementation

• Health & 
Wellness

• Social Equity

• Environmental
• Urban Form



Source: https://tumblr.pilotnick.com/post/129216825849/flying-over-denver-colorado-on-a-night-xc-last

As a unified metropolitan region,

how might we enable more accessible 
and effective mobility choices 

to enhance the quality of our social, 
cultural, and economic life 

now and in the future?





Market Research
(Evaluative)

Insights Research
(Generative)
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Image Credit: Polaine , A., Levlie, L and Reason, B. (2013). Service design: from insight to implementation 
(1st ed). Rosenfeld Media



instead of asking about solutions, 
we search for problems
question citizen designer

We are thinking of having a 
grocery store, where should 
it go?

“I WANT a grocery store near 
my house.”

Based on responses, where 
should the grocery store go?

What do you usually do for 
lunch or dinner?

“We only have fast food 
around here. It’s hard to eat 
healthy when that’s all you 
have access to.”

(Read: I NEED access to 
healthy foods.)

How might we provide access to 
healthy foods?

A bigger problem with 
more solutions!





Tell us about yourself



mobility is 

a quality of life enabler1

mobility

financial wellbeing

health

safety

education

recreationlove and belonging



mobility is 

more than infrastructure2



mobility is 

solving for gaps in connectivity3



mobility is 

safe and secure4

Source: The Noun Project



Source: https://www.colourbox.com/image/bus-stop-on-rural-road-image-3627518

Source: https://thepointsguy.com/2016/06/using-uber-in-vegas/ Source: https://newmobility.news/2017/05/19/whim-app-combines-means-transport-antwerp/

Source: http://cutlerbay-fl.gov/Home/Components/News/News/1577/17



a mobility revolution for all
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