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Built Environments 
Frameworks 



PROWELL© 

: Workplace Health & Wellbeing Analytics  

•  Open source analytics for workplace health+ wellbeing performance 
assessment 

•  Workplace performance metrics for health & wellbeing beyond the 
conventional metrics of cost per SF 

•  Collective efforts with industry leaders in architecture, design, facility 
management, workplace strategy and academic research to move 
forward evidence-based practice 

•  Complementary assessment tool to existing health & wellness standards  

•  Funded by the ASID 







PROWELL: 
Workplace Health & Wellbeing Analytics 
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PROWELL© PLUS 

PROWELL PLUS Framework 
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PORTFOLIO MANGAGEMENT & SPECIFIC TOPICS 
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FLOURISH 
S u b t i t l e  



WHY ARE WE BOTHERING WITH 
HEALTH AND WELLNBEING ? 

MEDICAL ABSENCE and 
PRESENTEEISM COST £100bn + per 
year 
HWB is root of Human Energy and 
Productivity 
HWB affects physical, social and 
mental wellbeing 
Healthier people are happier people 



WORK ENGAGEMENT 

n Only 24% of workers deeply engaged 
and focused 

n Study the Engagement Bridge 

  
(Harvard Business Review 2014; Elliott and Corey 2018) 
 
 



Engagement Bridge (Elliott and 
Corey 2018) 



Engagement Bridge 

Workplace and Wellbeing are 
the foundation  



Environmental Design 
Affects  

Health and Well-Being of 
People 

 
Physically , Mentally and 

Socially 
 



Body, Brain  and Mind 

n Blood circulates the oxygen 
n Nervous system gives connectivity 

for actions 
n Hormone system affects feelings and 

emotions 



Multisensory Dining 

n Presentation 
n Colours 
n Smell 
n Taste 
n Touch  
n Contrasts 

Professor Charles Spence at Oxford University  



Multisensory Experience in a 
Building  

n Look and Feel 
n Environment 
n People 
n Work 
n Utilities 



Amanda Levete (architect) 
 To live in a great space inspires 
you and lights your spirit. The 
environment in which you live and 
work has a tremendous capacity 
to change your mood and affect 
the way you live your life. Space, 
volume and natural light are vital 
for good living. 

Levete, A, Architecture at Future Systems, To live in a great space that inspires you, Financial Times, 16.02.08 









Wellness Matters Conclusions 
n Multi sensory approach using 

Flourish 
n HWB is not a luxury it is an 

investment 
n Planning , design, management and 

operation has HWB as a primary 
issue 

n Use HWB interventions 
n Board level commitment essential 
n Monitor buildings, systems and 

people 
n Get staff involvement 
n Support systems must be reliable 



HWB Assessments 
n Assessing health and wellbeing is as 

important as energy , water , waste 
or pollution 

n There are indirect interactions 
between HWB and sustainability 

n Pollution is an example of a direct 
impact on HWB 

n WELL v2; Fitwel and Flourish are 
examples  of assessment approaches 
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